CHAPTER   IV
QUESTIONS ABISIXG FROM THE FINDINGS

1. Has there been a Real Increase of Neurosis ?

The findings described in the preceding section raise important
questions, some of which will now be considered.

An increase in the numbers and proportions of cases of neurosis
has been noted in the years 1941 and 1942 when compared with 1938
and 1940 ; was this increase caused by the war ?

This question cannot be answered without examining the possible
causes of increased attendances which have no connection with the
war.

What, we may ask ourselves^ is the main cause of a rise in attend-
ances over a given period at any single psychiatric clinic ? There
is no doubt as to the main cause. It is the attitude towards the clinic
of the general practitioners working in the area served by the clinic
and the proportions of the total number of practitioners in the area
who use it. These proportions vary throughout the country. The
investigators of Region II (West Riding of Yorkshire) report that,
of the practitioners in a town in that region, some 15 per cent only
had ever referred patients to the psychiatric clinics of that town.
The attitude to the clinic of the practitioner depends much upon the
service which the clinic gives him, and upon the reports on the clinic
which his patients bring back. Let us consider two contrasting possi-
bilities.

A practitioner is confronted with what is for him a difficult
' psychologicals case. He has heard of the existence of a psychiatric
clinic in the neighbourhood, and sends the patient up with a letter.
Later, the patient returns with an unfavourable report on the clinic.
She was kept waiting for two hours in a draughty, ill-lit and forbidding
loom; she was then interviewed by a doctor who seemed to be in a
hurry, asked her a lot of peculiar questions, did not examine her
physically and prescribed a bottle of medicine for which she had to
wait another hour. In due course the practitioner receives a short
letter saying that the patient is suffering from an anxiety state with
features of depression, and that the possibility of schizophrenia must be
borne in mind. He finds the letter quite unhelpful and the patient
is no better for her visit to the clinic, to which she has no desire
to return. The practitioner is not encouraged to follow up the
experiment.

On the other hand, the patient may return with praises of the
clinic. She was welcomed and made to feel at home in a comfortable
room where she was not kept waiting long ; the doctor took a lot of
tremble aoad seemed to understand her eaae and set her mind at zest
about some of her warries, etc. Later, the practitioner receives a full
letter giving him useful guidance as to how to handle arid treat the